Extension of Tender Submission Date

Annual Maintenance Contract for Lenovo Server System X3550 M5

Kerala Cricket Association invites competitive quotations from reputed firms / service providers for Annual

Maintenance Contract (AMC) for Lenovo Server System X3550 M5.

Nature of Work: Remote/Onsite Annual Maintenance Contract (AMC) of Lenovo Server Machine X3550 M5
Installed Location: KCA Complex, Sasthamkovil Road, Thycaud PO, Trivandrum - 695014

AMC Period: One Year

Terms & Conditions

1. The Tenderer should have appropriate support relationship (channel partner, service partner etc.) with

OEM (Original Equipment Manufacturer) of the machine mentioned.

2. The bidder shall provide comprehensive maintenance services covering both preventive as well as

corrective maintenance under AMC.

3. The rate quoted should also cover the Technical Support in case of any trouble shooting / down time

occur.
4. The firm should have applicable business trade and tax registrations.

Interested firms / service providers who are engaged in providing AMC for Server Systems may submit their
application on the prescribed application form along with the quotes to the KCA office. The quotes super-
scribed ““Quotation for AMC of Server System X3550 M5” should reach The Secretary, Kerala Cricket
Association, KCA Complex, T.C 24/131(1), Sasthamkovil Road, Thycaud P.O, Thiruvananthapuram, Pin-695

014 either by post or via email to office@keralacricket.in
Last date & time of receipt of sealed Quotation forms : 07 December 2022, 3PM
Date & Time of Opening of Quotation : 07 December 2022, 4PM

Secretary, KCA reserves the right to accept/reject any quotation and proposal without assigning any reason

thereof.

For any clarifications you may contact : Tel- 0471-2326522, 2331368.
Secretary

Kerala Cricket Association
Date: 03.12.2022
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